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Student’s satisfaction survey regardingTeaching
- Learning Process

2019-2020
One of the major concerns from academics is around the sustainability of delivering the goods
and services based on the feedback from stakeholders. Scanning of feedback from different
group provides an opportunity to realize our strength and weakness and allow us to modify or
reform it, so that outcomes are more explicit in response to the feedback. Our institute seizes the
opportunity to craft and design the system to suit the demands of the stakeholders.

1. Student’s satisfaction survey

Students are important stakeholders and their feedback plays a significant role in the

revision of the curriculum. For the academic year 2019 to 2020. We were asked 20 questions




about different areas like Curriculum, Evaluation, Teaching and Facilities of the college. We

have collected more than 80 teacher trainee’s feedback for the academic year 2019 to 2020.

Students have appreciated the course content and the clarity in the text materials
were rate excellent. They also pointed out that the curriculum is well designed to carry out
teaching practice and extension activities which are of great help in their higher studies and
career. Students felt happy and proud to be part of this reputed institute and had high regards
for the value system inculcated during the course of their study period in the campus.
Students were happy with the infrastructure, library facilities and other services provided
with the institute. They cherished the friendly approach of the teachers, which made them

very comfortable and relaxed.

Students were feeling proud that they were part of the reputed institute and played
their role in an effective manner. They were happy with the infrastructure facility provided
by the institute. Reading materials available in library were sufficient. It has improved the
skills and knowledge of the students in various disciplines. Teachers were friendly and

approachable which made the students more comfortable and they could interact freely.




Parameter

Response in %

Number Parameter Strongl | Agree Not sure Disagree Stron
yagree gly
disagr
ee

1 The curriculum is designed so as to enhanceour 12 42 1 1 0
employability

2 The courses studied by me are relevant and 9 40 5 0 0
the contents are revised at reasonableintervals.

3 The courses studied by me have enhanced 24 32 0 0 0
my knowledge as well as my skills and my
capabilities.

4 The entire syllabus is completed in time. 19 33 4 0 0

5 Modern teaching aids, PowerPoint 18 34 4 0 0
presentations, web-resources, multi-media,e-content,
etc. are used by most of the teachers while teaching.

6 Teachers guide the students for the overall 28 27 1 0 0
personality development of the students.

7 The teachers provide the students with 23 30 3 0 0
opportunities to learn and grow

8 The teachers give regular and timely 25 31 0 0 0
feedback on the performance of thestudents.

9 The assessment and evaluation process isfair and 17 33 6 0 0
unbiased.

10 The teachers make efforts to inculcate soft 20 34 1 1 0
skills in the students

11 The teachers make efforts to enhance 22 32 2 0 0
employability skills in the students

12 The teachers encourage the students to 27 39 0 0 0
participate in extra-curricular, co-curricularactivities,
and research projects.

13 The teachers encourage the students to use 23 31 1 1 0
reference books, e-resources, e-journals etc.

14 The teachers keep the students updatedabout the 19 35 1 1 0
latest developments in the
subject/area of knowledge.

15 The teachers take an active interest in 8 38 6 4 0
arranging field visits, study tours, etc. forenhancing
learning.

16 The teachers usually do the necessary 13 37 4 2 0
follow-up with a task assigned to theirmentee.

17 Whether the syllabus is career Oriented. 18 32 4 2 0

18 Interest generated by the teacher regarding 15 37 3 1 0
the syllabus.

19 Are you satisfied with the existing syllabus 15 36 3 1 1
of the curriculum?

20 Are you satisfied with the Two years B.Ed. 16 37 6 7 0

course?
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Student’s satisfaction survey analysis report

Feedback is an essential part of education. It helps students to maximize their ability in
learning and raise awareness of their strengths. It enables them to be more engaged in their

studies and use every opportunity available in the campus to build them.
® More flexibility in the curriculum was needed
® The need to introduce new courses related to latest advances in Teacher Education.

® Required Extra toilet facilities in the Campus.

e Updating of curricular contents to facilitate students to clear competitive
exams.

e Field visits, attending workshops should be encouraged.
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